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The Accessibility for 
Manitobans ACT  

Preparing for Action  
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What is a Disability? 
Persons with disabilities include those who have long-
term physical, mental, intellectual or sensory 
impairments which, in interaction with various 
barriers, may hinder their participation on an equal 
basis with others.  
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What is a Disability? 
A disability, aging, an injury and other life events may 
temporarily or permanently affect:  

1.  mobility  

2.  dexterity (use of  hands)  

3.  vision  

4.  hearing  

5.  communication  

6.  understanding  

7.  mental health  
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Disability in Manitoba 
�  In 2012, nearly one in six 

Manitobans had a 
disability. This number 
will continue to grow as 
our population ages.  

�  Nearly every Manitoban 
either has a disability, 
knows someone with a 
disability, or will have a 
disability in the coming 
years.  
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Disability in Manitoba 
Disability:  

�  has no social, economic or educational boundaries  

�  can occur at any stage of  life  

�  may be temporary or permanent  

�  There is a very broad range of  disabilities. 

�  Examples: blindness or visual impairment, 
Deafness or hearing impairment, intellectual or 
developmental disabilities, mental health issues 
and chronic illness.  
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Barriers to Access 
�  A barrier is anything that keeps 

someone with a disability from 
participating in the social or 
economic life of  our 
communities.  

�  When you think about making 
your organization accessible, it 
is important to be aware of  
both visible and invisible 
barriers.  

.  
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Types of  Barriers 
�  Architectural or structural barriers may result from 

the design of  a building, such as stairs, doorways, 
the width of  hallways and even room layout.  

�  Information and communications barriers can 
make it difficult for people to receive or convey 
information. Things like small print size, low colour 
contrast between text and background, confusing 
design of  printed materials and the use of  
language that is not clear or plain can all cause 
difficulty.  
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Types of  Barriers 
�  Technology, or lack of  it, can prevent people from 

accessing information. Everyday tools like computers, 
telephones and other aids can all present barriers.  

�  Systemic barriers can occur through policies and 
procedures. These are any practices or rules that 
restrict people with disabilities. Example: denying 
access to a person with a service animal.  

�  Attitude is perhaps the most difficult barrier to 
overcome. Some people don’t know how to 
communicate with those who have visible or invisible 
disabilities. They may feel that they could offend the 
individual with a disability by offering help. Others might 
ignore or avoid people with disabilities altogether.  
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An example of each of the different kinds of barriers is shown below: 
 
 

Barrier Type Example 
Physical Heavy doors at entrances and in building interiors. 

Door knobs that must be twisted 
Narrow library or cafeteria aisles 
Benches and tables that are too high in science labs  

Architectural A hallway or door that is too narrow for a wheelchair 
or scooter 
A portable/modular classroom that does not have an 
accessible washroom 

Information Typefaces that are too small to be read by a person 
with low vision  
Decor which may be confusing or disorienting for 
disabled pupils with visual impairments 
Signage which is confusing or inadequate 

Communication An employee who talks loudly when addressing a 
person who is deaf  
School communications to parents are not provided 
in accessible formats  

Attitudinal 
 

Staff who ignore students/visitor who have 
disabilities or speak only to the people 
accompanying them 
Students with disabilities who are socially isolated 
and bullied 

Technological 
 

Electrical wiring that is inadequate to support the 
various versions of assistive instructional technology 
Science laboratory materials placed too high (e.g., 
microscopes) or requiring the use of two hands 

Policy/Practice A practice of announcing important messages over 
an intercom that people with hearing impairments 
cannot hear clearly, or at all 
School teaching and non-teaching staff and students 
are not encouraged to share a philosophy of 
inclusion 
School board workplace policies do not 
accommodate the needs of persons with mental 
illness 
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 Physical Barriers 
•  Furniture  

•  Work stations  

•  Chairs  

•  Doors  

•  Door knobs  

•  Handrails  

•  Classroom design  

�  Playground design 
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• Windows 

• Planters 

• Bathroom hardware 

• Locks 

• Security systems 

• Drinking fountains 

• Seats, tables, counters • 

Telephones  

Water Fountains 
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Architectural Barriers 
• Cubicles 
• Washrooms 
• Cafeterias 
• Elevators 
• Escalators 
• Stairs 
• Stairwells 
• Closets 
• Storage areas  

• Lighting 
• Entrances 
• Assembly halls  
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•   Exterior to a building  

•  Interior of  a building  

•  Parking areas  

•  Drop-off  zones  

•  Hallways  

•  Floors  

•  Carpets  

•  Lobbies  

•  Athletic facilities  
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School Entrance 
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Communication Barriers 
�   Books  

•  Printed information  

•  Web-based resources  

•  Signage  

•  Bulletin boards  

•  Brochures  

•  Training  

•  Receptionists  
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�   Forms 

�  Manuals 

�  Faxes 

�  Equipment Labels 

�  Computer Screens 

�  Public Announcements 

 

Signage 
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Attitudinal Barriers 
�  Biases and beliefs  

•  Lack of  information/knowledge  

•  Lack of  understanding  

�  Lack of  Sensitivity/intolerance 

�  Stigmatization 
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Stigma 
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Technology 
�  Computers  

•  Operating systems  

•  Standard software  

•  Proprietary software  

•  Websites  

•  Keyboards  

•  Mice  

•  Printers  
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�  Fax Machines 

�  Telephone 

�  TTYs 

�  Photocopiers 

�  Appliances 

�  Control  panels 

• switches 
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Computer Access 
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Policy Barriers 
Procurement and purchasing  

•  Job postings  

•  Hiring  

•  Interviewing  

•  Testing  

•  Meetings  

•  Promotion  
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�  By-laws 

�  Regulations 

�  Rules 

�  Protocols 

�  Safety and 
Evacuation 

�  Community use of  
facilities 
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Introduction to the AMA 
This legislation was passed on December 5, 2013 to 
provide a clear, proactive process to: 

�  identify, prevent and remove barriers to 
accessibility.  

Removing barriers to accessibility will give 
Manitobans of  all abilities the opportunity to:  

�  participate fully in everyday life  

�  access and benefit from a system, service, product 
or environment  
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Introduction to the AMA 
�  The Accessibility for Manitobans Act provides a long-

term, systemic and pro-active approach to dealing 
with accessibility issues.  

�  This commitment to achieve significant progress by 
2023 will make Manitoba more inclusive for 
everyone.  
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Accessibility Standards  
�  Accessibility standards will establish what has to be 

done by when, by developing clear, specific and 
achievable goals. 

�  The act allows standards to be developed so 
organizations, both public and private, can spread 
out accessibility investments over time.  

�  They can plan ahead and incorporate capital 
expenditures into normal business plans and 
strategies.  

Enabling Access Inc. 2015 
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�  The standards will be developed to achieve real 
results, in stages.  

�  Each standard will be introduced with a timeframe 
for implementation, which will be determined by 
the complexity of  the area.  

�  The standards and timelines will be established 
with consideration to all affected sectors.  
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Accessibility Standards  
 

Accessibility Standards  
 �  The legislation requires accessibility 

standards to be developed over the next 
several years. The standards will 
address barriers and set out 
requirements in five key areas of  daily 
living.  
�  customer service standard  
�  information and communication  
�  transportation  
�  employment  
�  built environment  
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Manitoba Disabilities Issues 
Office 

�  Manitoba’s Disabilities Issues Office (DIO) will 
develop and conduct public education activities to 
increase awareness about the act.  

�  As standards are introduced and regulations 
become law, the DIO will provide tools and other 
resources to help organizations understand and 
comply with accessibility regulations.  
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Who Must Comply  
 �  Accessibility standards will set out measures, policies, 

practices, or other requirements to identify, prevent and 
remove barriers. 

�  The standards will outline the persons and organizations 
that are subject to the standards and the time period for 
compliance.  

�  Different requirements and timelines for different types 
and sizes of  organizations may be proposed. 

�   Each standard must take into account the type of  
barriers being addressed and any technical or economic 
factors that may be involved in its implementation.  
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The Accessibility Advisory  
Council 

�  Responsible for developing proposed standards 
that could become regulations under 
The Accessibility for Manitobans Act.  

�  Made up of  members of  the disability community 
and other affected stakeholders, including 
representatives of  business, municipalities, and 
other organizations. 

�   It has been designed to represent the interests of  
stakeholders most affected by measures aimed at 
achieving greater accessibility.  
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Failure to Comply 
�  All organizations identified in the standard must 

comply within the timelines that have been set out. 
Non-compliance with an order and other infractions 
may result in penalties.  

�  Since The Human Rights Code is the most powerful 
act in Manitoba, individuals whose specific needs 
are not met by accessibility legislation will still be 
able to file a complaint with the Manitoba Human 
Rights Commission.  

Enabling Access Inc. 2015 
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Customer Service Standard 
�  Is the first standard that has developed and passed 

in November 2015. It addresses business practices 
and training needed to provide better customer 
service to people with disabilities. 

�  For the purpose of  this regulation, accessible 
customer service is provided when all persons who 
are reasonably expected to seek to obtain, use or 
benefit from a good or service have the same 
opportunity to obtain, use or benefit from the good 
or service.  
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Customer Service Training 
�  Training is a key part to this innovative standard. 

The standard says that you must be trained on 
serving customers with disabilities if  you: 

�  Deal with the public 

�  Deal with third parties 

�  Participate in developing customer service policies, 
practices, and procedures. 
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Customer Services Training 
Content 

�  Purpose of  the act 

�  Requirements of  the customer service standard 

�  Serving customers with disabilities 

�  Service animals 

�  Support persons 

�  Assistive devices 

�  If  there are difficulties accessing your services 
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Customer Service 
Compliance 

�  Public Sector organizations (including school 
boards) are subject to the standard and must 
comply by 2 years from Nov 2015. 

�  The standard requires that companies outline 
barriers to access to their goods and services and if  
any aspect is unavailable for use, notice must be 
giver for reason and estimate of  when the 
unavailability will cease 

Enabling Access Inc. 2015 

Accessibility Plan 
�  For 2016, and every second year after that, the act 

will require Manitoba government and broader 
public sector organizations to prepare accessibility 
plans that address the identification, prevention 
and removal of  barriers. 
 

�  Public sector organizations include municipalities, 
public transportation organizations, colleges and 
universities, hospitals and school boards.  
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Accessibility Consultation 
�  Consultation required as plans are developed  

�  AMA legislation states that as plans are developed, 
public sector organizations must consult with those 
most affected – persons with disabilities, or 
representatives from organizations of  persons with 
disabilities. 

�  Consultation can begin as early as you wish, but 
must take place before your plan is finalized.  

Enabling Access Inc. 2015 
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 Consultation Activities 
  

�  Create a working group sub-committee focused on 
consultation.  

�  Gather information from staff  and service users, in 
person or online.  
�  –  Ask for suggestions to improve accessibility of  

the organization.  
�  –  Request input on identifying accessibility 

priorities and possible examples, such as access 
to the building or a registration process.  
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Consultation Activities 
 �  Provide an outline of  your Accessibility Plan – electronically 

or a printed version, with questions to invite feedback.  
�  –  Do they agree with proposed ideas?  
�  –  Are policies or actions missing?  

�  Organize a consultation event – present your draft 
Accessibility Plan and invite feedback  
�  –  Invite service users as well as organizations representing 

persons disabled by barriers.  
�  –  Use Disabilities Accommodations Checklist.  

�  Offer a contract to an organization representing persons 
disabled by barriers to review accessibility of  infrastructure 
and programs.  
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Appendix D  

Disability Accommodations Checklists

Consideration Yes Budget
Impact Comments

Write in plain language, which is easier for all 
readers to understand.

Produce a master document in a text template 
(Example: WORD document, not a PDF) as the 
basis for all other formats.

Include a text description of visuals or charts. 

√ Budget will vary 
according to the 
needs of the users.

Keep a master document for future large print 
or text format requests. The resources section 
of this manual also has website links  
to suppliers.

Include the “active offer” on all publications 
(Example: “Available in alternate formats  
upon request.”). 

Consult accessibility coordinator to learn about 
alternate formats and local suppliers for other 
formats requested.

a.  Communications Checklist

36.

Enabling Access Inc. 2015 

Appendix D   
Disability Accommodations Checklists Continued

Consideration Yes Budget
Impact Comments

Facility Factors

Consult disability organizations about what to 
consider when selecting accessible venues

Facility entrance equipped with automatic door

Accessible path to meeting room

Public elevators with accessible control panel 
buttons and audio floor indicators

Water fountain at accessible height

Accessible eating facilities

Braille or large print menus

Public telephones at accessible height

Dietary requirements can be met

Meeting Rooms

Space for note–takers, captioning equipment, 
ASL, interpreters

Seating for hearing impaired people near the 
interpreters/captioners/computerized note–takers 

Low noise level in meeting rooms

Infrared or looping system

Visual alarm system

b.  Meeting and Event Planning Checklist

37.
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Appendix D   
Disability Accommodations Checklists Continued

Consideration Yes Budget
Impact Comments

Facility Factors

Consult disability organizations about what to 
consider when selecting accessible venues

Facility entrance equipped with automatic door

Accessible path to meeting room

Public elevators with accessible control panel 
buttons and audio floor indicators

Water fountain at accessible height

Accessible eating facilities

Braille or large print menus

Public telephones at accessible height

Dietary requirements can be met

Meeting Rooms

Space for note–takers, captioning equipment, 
ASL, interpreters

Seating for hearing impaired people near the 
interpreters/captioners/computerized note–takers 

Low noise level in meeting rooms

Infrared or looping system

Visual alarm system

b.  Meeting and Event Planning Checklist

37.
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Appendix D   
Disability Accommodations Checklists Continued

Consideration Yes Budget
Impact Comments

Getting to the Event

Accessible parking

Accessible public transportation

Funds to reimburse Handi–transit

Alternate Formats Available

Documents written in plain language

Printed material available in Braille, large 
print, audiotape, DVD or CD (on request)

Description of visual presentations

Event Promotion

Printed publicity material includes disability icons

Ask participants to identify specific 
accommodation and dietary needs

b.  Meeting and Event Planning Checklist Continued

38.

Enabling Access Inc. 2015 
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Appendix D   
Disability Accommodations Checklists Continued

Consideration Yes Budget
Impact Comments

Accommodations (available on request)

People to greet and help participants with 
disabilities at the event

Signs or staff to direct participants to  
meeting room 

Infrared or looping system

Computerized note–taking services

Real–time captioning

Attendant services (for personal needs, hygiene)

Sign language interpretation

Audio systems

Assistive listening devices

Intervener services

Dietary Requirements

Beverages served with bendable straws, 
lightweight cups

Non–sugar beverages, juices and ice water

Vegetarian meals or snacks available

b.  Meeting and Event Planning Checklist Continued

39.
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Accessibility Plan 
�  Your Accessibility Plan should be forward–thinking. The plan 

should outline how to ensure barriers to participation are 
recognized and removed in the short term, and into the 
future. Policies that affect regular operations and practices 
are more significant than any one–time action.  

�  Develop a team approach.  

�  Learn about accessibility.  

�  Create an overview of  your organization.  

�  Celebrate your achievements.  

�  Identify existing barriers.  

�  Document findings to create a baseline report.  
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Six Steps to Accessibility 
Plan 

Your Accessibility Plan should be forward–thinking. The plan should outline how to  
ensure barriers to participation are recognized and removed in the short term, and into the 
future. Policies that affect regular operations and practices are more significant than any 
one–time action.

Getting Started

•  Develop a team approach.

•  Learn about accessibility.

•  Create an overview of your organization.

•  Celebrate your achievements.

•  Identify existing barriers.

•  Document findings to create a baseline report.

Six Steps to Create an Accessibility Plan

1.  Develop a statement of commitment.

2.  Set priorities.

3.  Develop accessibility policies.

4.  Identify actions.

5.  Make your Accessibility Plan public.

6.  Review and update your Accessibility Plan.

Summary –  
How to Create an Accessibility Plan

6.
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Accessibility Working Group 
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�  Members should have good working knowledge of  
organization’s business, policies, programs and 
services 

�  Include people who have related life experiences, 
including people with disabilities 

�  Help integrate accessibility throughout organization 

�  Develop the Accessibility Plan 

�  Participate in implementing change and updating 
the plan 

Accessibility Coordinator 
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�  Team leader who liaises with senior management 
Accessibility Consultant and accessibility 
organizations 

�  Leads the Accessibility Committee or Team 

�  Reports on progress and submits documentation to 
government 

�  Arranges for staff  training where required 

Learn about Accessibility 
Focus on Barriers, not Disabilities 

Persons with disabilities include those who have long-term physical, mental, 
intellectual or sensory impairments which, in interaction with various barriers, may 
hinder their participation on an equal basis with others. A disability, aging, an injury 
and other life events may temporarily or permanently affect:  

�  mobility  

�  dexterity (use of  hands)  

�  vision  

�  hearing  

�  communication  

�  understanding  

�  mental health  

Enabling Access Inc. 2015 
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Understand the Law  
 

�  Read The Accessibility for Manitobans Act (AMA) at 
www.AccessibilityMB.ca/standards  

�  For further information on implementing accessibility, visit 
www.AccessibilityMB.ca  

Other information sources:  

�  Similar legislation was introduced in Ontario in 2005 and is 
supported by a variety of  online resources, some targeting 
specific sectors. To benefit from Ontario’s resources, visit 
www.Ontario.ca/accessON  

�  Read about the United Nations Convention on the Rights of  
Persons with Disabilities at: www.un.org/disabilities/
convention/conventionfull.shtml  
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Create an Overview of Your 
Organization  

 �  This is the first step in creating your accessibility 
baseline report – the foundation for your 
Accessibility Plan.  

�  Begin by providing an overview of  your 
organization, including areas or divisions, a list of  
programs and services provided and a brief  profile 
of  your client base. You might want to refer to your 
annual report.  
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EXERCISE #1 
�  List programs and services your organization 

provides. Highlight ones that are most significant to 
the public.  

�  Create a profile of  your clients/program users. 
Note age range, (dis)abilities and diversity of  needs 
among them.  
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Celebrate Your 
Achievements  

 �  Most government agencies have already taken steps 
to ensure Manitobans with diverse abilities are able 
to participate, such as creating a welcoming 
environment, accessible communication, hiring 
practices and staff  training. 

�  Consider the motivating factors for introducing 
these changes.  

�  Was there a champion among staff? An employee 
with a disability who motivated change? You may 
wish to build on your positive experiences.  
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EXERCISE #2 
�  What experience does your organization have in 

reaching out and including persons with 
disabilities?  

�  What policies promote accessibility of  your 
organization by the public and by staff  affected by 
accessibility barriers? 

�  List the steps taken to make the entire organization 
operate in a way that is accessible to persons with 
disabilities.  
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Survey  
�  Talk to employees, volunteers, clients, students and 

others outside your organization to identify any 
barriers they have experienced. 

�  When asking for staff  feedback, an anonymous 
questionnaire may help individuals be more open 
about the barriers they have encountered, even if  
they have not disclosed a disability.  

Enabling Access Inc. 2015 
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Create Baseline Report 
�  Document the information you have gathered in the 

previous exercises. These details will be used to create 
your organization's baseline report – the first part of  
your Accessibility Plan.  

�  Your baseline report should include:  

�  a review of  how accessibility affects each area of  your 
organization  

�  steps already taken to improve accessibility, including 
policies and procedures that have been introduced  

�  barriers users may face in accessing your programs, 
facilities and services  

Enabling Access Inc. 2015 

Step 1: Develop a 
Statement of Commitment 

�  Summarize your organization’s commitment to meeting 
the accessibility needs of  people with disabilities. 
Consider your organization’s vision and overall goals. 
What is the accessibility message you want to convey to 
your employees and the public?  

�  Promote Your Commitment  

�  Post it on your intranet site or ask an executive member 
of  the team to send an email message to all employees.  

�  Make it available to the public, on your website or 
displayed on a public-facing wall.  

�  Make it available in an accessible format on request.  

Enabling Access Inc. 2015 

Sample Statement 
 

�  [Name of  Organization] is committed to ensuring 
equal access and participation for all people, 
regardless of  their abilities. We are committed to 
treating all people in a way that allows them to 
maintain their dignity and independence. We 
believe in inclusion. We are committed to meeting 
the needs of  people who face accessibility barriers 
by identifying, removing and preventing these 
barriers and by meeting requirements of  The 
Accessibility for Manitobans Act.  

Enabling Access Inc. 2015 

Step 2: Set Priorities  
 Your baseline report might identify a number of  barriers to 

accessibility. The Manitoba government is sensitive to 
budget limitations. Not all barriers must be addressed 
immediately. Start by ensuring that critical services are 
barrier free.  

�  Consider these factors:  

�  staff  and financial resources  

�  strategic plan  

�  your organization's most important public functions  

�  barriers that affect the greatest number of  clients, 
students, other members of  the public  
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Step 3: Develop 
Accessibility Policies  

 Policies are rules that outline how an organization operates and how it interacts with 
employees, clients and the public. Some of  your policies might already address 
accessibility barriers, such as holding meetings in locations accessible to persons with 
physical disabilities. Other policies may unintentionally create barriers to 
participation. For example, your organization might require completion of  a printed 
form that would be difficult or impossible for someone with a vision impairment.  

�  When developing accessibility policies:  

�  Identify gaps in current policies.  

�  Ensure all new initiatives, programs and services are reviewed for accessibility 
compliance.  

�  Present them in a clear, logical sequence, using language that is easy to 
understand.  

�  Ensure they are consistent with the principles of  dignity, independence, integration 
and equal opportunity.  

Enabling Access Inc. 2015 

Sample Policy 
�  [Name of organization] will provide information, in 

an accessible format on request, or with 
communication supports that consider a person’s 
specific needs.  

Enabling Access Inc. 2015 
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Step 4: Identify Actions  
 �  Determine the actions required to remove existing accessibility barriers you have 

identified and to prevent future barriers. The actions should reflect the priorities 
you noted in Step 2. You can be strategic about which actions to tackle 
immediately, in the next two years and so on. Build actions into your budget. Your 
list of  actions might be related to customer service, information and 
communications, employment and training.  

�  Use a checklist to review each action:  

�  Is the action practical?  

�  If  it is a multi–step action, does the sequence you have outlined make sense?  

�  Is the timeline realistic? Is there enough time to complete each step?  

�  Are resources available now, or is further planning or a proposal to management 
required?  

�  Will the completed action result in the barrier being removed or prevented?  

�  Will the proposed approach to meeting a requirement or removing a barrier create 
a new barrier to accessibility?  

Enabling Access Inc. 2015 

Work Plan 
�  Create a work plan to show how actions will be 

coordinated and implemented:  
�  Allocate resources: Estimate the human, financial 

and technical resources required.  

�  Assign responsibility: Decide who will lead your 
efforts to meet each commitment.  

�  Decide on a timeline: Develop a work schedule 
that aligns with the AMA compliance deadlines.  

Enabling Access Inc. 2015 

Appendix H   

Sample Work Plan 

This following work plan provides examples of the steps required for Action 2 – as identified 
in the Accessibility Plan Sample – see Appendix F.

Action 2:  Provide information in an accessible format on request.

Actions Responsibility Budget Estimated Time / 
Completion Date

Retain plain text version of new 
documents (Example: WORD 
format) for efficient conversion 
to alternate formats.

Communications and 
all relevant staff 

Nil Immediately

Develop procedure for 
responding to requests for 
documents in alternate formats.

Accessibility 
Coordinator 
with Accessibility 
Working Group, 
and management 
approval

Nil 1 month /
September 1, 2015  

Alert finance area that current 
year and future requests for 
contingency funding must 
include accessibility line item.

Accessibility 
Coordinator with 
management 
approval

Included in 
current 
contingency 
budget

2 hours /  
September 1, 2015  

Create on-line training 
(PowerPoint) on how to 
respond to requests for 
alternate format and local 
service providers.

Accessibility 
Coordinator with 
Human Resources

$100 2 months /  
October 1, 2015

Select existing forms to be 
converted (internally) to large 
print and CD.

Accessibility 
Coordinator with 
assistance from 
Admin. Staff

$50 1 month /  
November 1, 2015

51.
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Step 5: Make Your 
Accessibility Plan Public  

 �  The AMA requires all public sector agencies to make 
their Accessibility Plan available to the public. It is also 
a good idea to make your Accessibility Plan part of  
regular organizational reports and business plans. This 
ensures staff  at all levels are aware of  commitments. It 
also identifies actions requiring additional resources.  

�  Post the Accessibility Plan on your organization’s 
website. It’s up to you to decide on the level of  detail, 
but it should include the statement of  commitment, 
policies and actions to be taken. Specific information in 
the work plan may remain internal. Examples: 
responsibilities and resource allocation  

Enabling Access Inc. 2015 

Step 6: Review and Update 
Your Accessibility Plan  

 �  Review and update your Accessibility Plan regularly. 
Consider integrating the plan into quarterly or annual 
reporting periods, and/or board meetings. Build 
accessibility reviews into existing corporate and 
strategic business cycles.  

�  The AMA requires that your Accessibility Plan be 
updated every two years  

�  Make the updated plan available to the public  

�  Updated plan to include  
–  overview of  achievements and progress on priorities 
previously outlined  
–  measures taken to comply with AMA  
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Accessible Schools in 
Manitoba 

The Built Environment Standard has not been created 
yet so refer to other resources: 

�  City of  Winnipeg Accessibility Design Standard 
2015 

�  AODA –Integrated Accessibility Standard 2005 

�  Identify how the school is being used by students, 
community groups, family, and staff. 

Enabling Access Inc. 2015 
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Ontario School Board Plan 
 

�  The London District Catholic School Board has 45 
elementary and 8 secondary schools providing a full 
range of  education experiences from Junior 
Kindergarten through to the completion of  secondary 
school.  

�  5 year plan describes the process to identify, remove 
and prevent barrier to people with disabilities 

�  Improving access to facilities, policies, programs, 
practices and services for students, staff, parents/
guardians, volunteers and members of  the community.  

Enabling Access Inc. 2015 

Built Environment 
Achievements 

�  Automatic Door Openers 

�  Accessible playgrounds added 

�  Barrier-Free Washrooms added 

�  Modifications to outdoor pathways 

�  Defibrilllator Installations and staff  training 

�  Additions and renovations are in compliance with 
building code whereby accessibility is inherent in 
the building code.  

Enabling Access Inc. 2015 

Communication 
Achievements 

�  Differentiated Instruction and Universal Design for 
Learning continues to be a focus for professional 
development for teachers  

�  The role of  the Educational Assistant (EA) is integral to 
the support for some students in a board that embraces 
inclusion of  our students 

�   Teachers have access to a web-based Individual 
Education Plan (IEP) for their students and continue to 
receive in-service to improve the development of  IEPs 
using ‘performance task’ language linked to the 
provincial report card and implementation of  the IEP.  
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Communication 
Achievements 

�  Orientation training to build educators’ capacity to 
serve students with special needs in their 
classroom is provided each year by itinerant 
specialist teachers and specialized support staff  as 
well as community partners.  

�  ASD Web-based Training module purchased for use 
by educators. Certificate of  Completion will be 
provided at the conclusion of  the training. 

Enabling Access Inc. 2015 

Mental Health 
�  A Mental Health Leader, funded by the Ministry of  

Education, was hired. Their primary focus will be to 
build educator capacity in meeting the needs of  
children and youth with mental health challenges.  

�  The Strategic Plan for Mental Health and Well-being 
for Children and Youth 2012-2017 was developed.  

Enabling Access Inc. 2015 

Attitudinal 
�  Completion of  School Climate surveys in 100% of  

LDCSB schools. Analysis by Research Officer, Safe 
Schools Teams and School Improvement Teams. 
Response strategies and actions incorporated in 
the Board and School Improvement Plans. 

�   The Coaching to Inclusion Conference is provided 
annually for approximately 100 staff  members.  

Enabling Access Inc. 2015 
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Technological 
�  The implementation of  a strategic plan to standardize 

the office application used on all board computers was 
initiated.  

�  The accessible web based database (www.EDGE4.ca) 
developed for implementation in 2008-09 continues to 
have modules added to it including a Personal Care Plan 
and Specialized Transportation.  

�  Strong partnership with Thames Valley Children’s Centre 
(TVCC) who provide specialized training and support to 
staff  in the use of  technology and assistive devices for 
students.  

Enabling Access Inc. 2015 

Policies 
�  Belonging Initiative established. “Creating a Culture 

of  Belonging” Professional Development sessions 
for Student Success Teams and Elementary and 
Secondary 

�  Behaviour Management Systems training sessions 
were offered to 240 staff.  

�  Workplace accommodation and safe-return-to-work 
protocols continue to facilitate the safe return to 
work of  injured staff. Work site accommodations 
addressed medically supported limitations.  
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Policies 
�  A web based training package was provided for all 

staff  to help them better understand how to break 
down barriers for people with disabilities.  

�  Signage has been provided to all LDCSB school and 
worksites denoting Assistive Devices availability.  

Enabling Access Inc. 2015 
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7.   Barrier Identification Methodologies 

The Accessibility Committee reviewed barriers as originally assessed by the committee in 
2003 (See Appendix D). The Accessibility Committee will use the following barrier-
identification methodologies and consultation forums for 2011-2012: 

Methodology Description Timeline 

Community 
Consultations 

The Accessibility Committee will meet with 
community groups representing persons with 
disabilities and other relevant stakeholder groups, 
e.g. SEAC, London District Catholic School Council 
Parent Involvement Committee. 

Annually in 
September and 

January 

Presentation to 
Senior Administration Opportunity for input and feedback. Fall 2012 

Presentation to 
Trustees For information. Fall 2012 

Presentations to Staff Electronic format for principals and board 
department managers.  Fall 2012 

School Consultations 
Consultations with elementary and secondary 
schools will be conducted to determine what barriers 
need to be addressed. 

Fall 2012 

Accessibility 
Assessments 

Use of descriptive guides, checklists and staff input 
at all school sites including the annual Building 
Review as part of the capital planning process. 

Fall 2012 

Document Review 
Accessibility related assessment data will be 
gathered from a variety of sources (e.g., building 
services audits, stakeholder input).  

Ongoing 

The board is committed to serving staff, students, and families in its diverse Catholic 
community by incorporating the principles of equity and inclusive education into all 
aspects of its policies, programs, procedures and practices that are consistent with 
Catholic denominational rights. Every effort will be made to identify and remove barriers 
that may limit access to any opportunity for individuals. 

 

8. Priority Barriers to be Addressed Through the Multi-Year Accessibility Plan       
2012 – 2017 

Through the annual accessibility planning process, London District Catholic School 
Board’s  programming,  policies  and  practices  will  be  assessed  to  ensure  continuous  
improvement in accessibility. 

The Accessibility Committee has identified the following priority barriers to be addressed 
in 2012 - 2013 as part of the barrier removal/prevention strategy.  
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2012-13 PRIORITY BARRIERS 

Type of Barrier Strategy/Action Effective Date 

Systemic 

Develop a Procedure re: Accessible Information 
and Communications 

Develop a Procedure re: Accessible Employment 

Review procurement practices to incorporate 
accessibility criteria for goods, services, facilities 

Develop a Procedure for Accessible Transportation 

January 2013 

January 2013 

 

January 2013  

January 2013 

Physical/ 
Architectural* 

Prioritize Building Review requests in collaboration 
with Building Services based on staff and student 
need.  

Continued consultation regarding construction of 
new secondary school. 

Accessible washrooms will continue to be added to 
major renovation projects at schools. 

Accessible playground structures in partnership 
with school councils will continue to be installed. 

A web-based inventory of specialized equipment is 
being completed in EDGE4 database. 

On-going 

 

 

 
Communication/ 

Information 
 

Continue to develop web-based program and 
informational materials for staff and parents 
through SharePoint in order to enhance 
accessibility. 

An IEP audit will be completed in the spring to 
determine the status of implementation and provide 
suggestions for improvement. 
 
Centre For Life Long Learning will host an 
increased number of Family Literacy sessions. 
 
Emergency procedure plans and public safety 
information to be made available in accessible 
formats. 
 
Develop individualized workplace emergency 
response information for employees with 
disabilities. 

 

 

 

Spring 2013 

 

 

 

 

January 2013 
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2012-13 PRIORITY BARRIERS 

Type of Barrier Strategy/Action Effective Date 

Attitudinal 

 
Implement strategic plan for Mental Health for 
LDCSB. 
 
Coaching to Inclusion conference (UWO) will 
continue to be supported. 
  
Continue to provide accessibility awareness 
training for all staff regarding accessible instruction 
and program delivery in an inclusive classroom. 

 
On-going 
 
 
October 2012 
 
 
On-going 

Technological 

 
Microsoft Office and Microsoft SharePoint will be 
rolled out to all workstations. This will facilitate 
document/project collaboration and information 
sharing for all staff and students. Provide training to 
various stakeholder groups. 
 
System wide implementation of EducATe© web-
based training will be implemented. 
 
More classrooms will be equipped with projection 
technology.  
 
SMARTboard technology and the Participation 
Model will continue to be implemented and 
supported with training in School to Community 
Pathways Programs and in newly identified 
elementary classrooms. 

 
On-going 2012-13 
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2012-13 PRIORITY BARRIERS  
 

Type of Barrier Strategy/Action Effective Date 

Policy/Practice 

Cyclical Training in Violence and Harassment in the 
Workplace - Bill 168 for all employees June 2013. 
 
Safety Training – All new bus drivers will continue to receive 
training on First Aid and CPR, including the use of epi-pens.  
A DVD for bus companies has been developed and 
distributed by our School Support Program - ASD partners to 
train /orient drivers to serve student riders who have ASD. 
 
The Board Standard is maintained in each school for 
Standard First Aid Training. Elementary Schools are 
required to ensure two (2) staff members are trained and in 
Secondary, five (5) staff members are trained. 
 
Cyclical Training for Behaviour Management Systems, a 
more educationally based program focussed on functional 
behaviour assessment and behaviour support planning, to 
be continued. 
 
Establish Policy Review process and cycle and ensure 
Foundation Commitments to Equity, Inclusion and Diversity 
are reflected in all board policies and procedures. 

 
Implementation of revised Transition Planning document for 
students with exceptionalities. 

 
Blind/Low Vision and Deaf Hard of Hearing Program review. 
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2013-14 PRIORITY BARRIERS 
 

Type of Barrier Strategy/Action Effective Date 

Systemic 

Provide training to all staff, volunteers on 
accessibility standards requirements and on 
Human Rights Code provisions re disabilities and 
ensure third-party providers have similar training. 

Review and update Human Resources procedures 
and practices with regard to recruitment, job 
accommodations, alternative accessible formats 
and communication supports, individual 
accommodation plans, return to work, performance 
appraisal, career or professional development, 
redeployment 

On-going 2013-14 

Physical/ 
Architectural* 

Installation of accessibility features. 
 

 

 
Communication/ 

Information 
 

Review process for receiving/responding to 
feedback to ensure accessibility to persons with 
disabilities and readiness to provide accessible 
formats and communication supports upon request. 
Notify the public re above. 
 
Review Board and school websites to assess level 
of accessibility.  Ensure that new sites and web 
content published after Jan 1, 2012 meet WCAG 
2.0, Level A standards. 
 
Consult with parents and develop individual school 
transportation plans for students with disabilities, 
clarifying roles and responsibilities 
 

January 1, 2014 

Attitudinal 

 
 

 

Technological   

Policy/Practice  
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2014-15 PRIORITY BARRIERS 
 

Type of 
Barrier 

Strategy/Action Effective Date 

Information and 
Communication 

Identify and have ready access to resources 
that enable the Board to provide information 
and communication supports upon request and 
in a timely manner to persons with disabilities. 
(Consider access to board meetings/school 
events) 

January 1, 2015 

Information and 
Communication 

Ensure readiness of school libraries to provide 
accessible or conversion-ready formats of print 
resources upon request 

January 1, 2015 

Information and 
Communication 

Review accessibility features of all updates and 
purchases related to board and school websites 
in anticipation of WCAG, 2.0, Level AA 
standards 

Ongoing preparation 
for 2021 deadline 

Physical Installation of accessibility features Ongoing 2014-2015 
 

 
2015-16 PRIORITY BARRIERS 

 
Type of 
Barrier 

Strategy/Action Effective Date 

Systemic Review status of accessibility awareness 
training to ensure new staff have been trained. 

Ongoing 

Information and 
Communication 

Review status of capacity of school libraries to 
provide accessible or conversion-ready formats 
of digital or multimedia resources upon request 
in anticipation of 2020 deadline 

Ongoing preparation 
for 2020 deadline 

Information and 
Communication 

Review accessibility features of all updates and 
purchases related to board and school websites 
in anticipation of WCAG, 2.0, Level AA 
standards 

Ongoing preparation 
for 2021 deadline 

Physical Installation of accessibility features Ongoing 2015-2016 
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2014-15 PRIORITY BARRIERS 
 

Type of 
Barrier 

Strategy/Action Effective Date 

Information and 
Communication 

Identify and have ready access to resources 
that enable the Board to provide information 
and communication supports upon request and 
in a timely manner to persons with disabilities. 
(Consider access to board meetings/school 
events) 

January 1, 2015 

Information and 
Communication 

Ensure readiness of school libraries to provide 
accessible or conversion-ready formats of print 
resources upon request 

January 1, 2015 

Information and 
Communication 

Review accessibility features of all updates and 
purchases related to board and school websites 
in anticipation of WCAG, 2.0, Level AA 
standards 

Ongoing preparation 
for 2021 deadline 

Physical Installation of accessibility features Ongoing 2014-2015 
 

 
2015-16 PRIORITY BARRIERS 

 
Type of 
Barrier 

Strategy/Action Effective Date 

Systemic Review status of accessibility awareness 
training to ensure new staff have been trained. 

Ongoing 

Information and 
Communication 

Review status of capacity of school libraries to 
provide accessible or conversion-ready formats 
of digital or multimedia resources upon request 
in anticipation of 2020 deadline 

Ongoing preparation 
for 2020 deadline 

Information and 
Communication 

Review accessibility features of all updates and 
purchases related to board and school websites 
in anticipation of WCAG, 2.0, Level AA 
standards 

Ongoing preparation 
for 2021 deadline 

Physical Installation of accessibility features Ongoing 2015-2016 
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Action Summary 
�  Create an Accessibility Committee with 

Accessibility Coordinator 

�  Connect with Accessibility Consultant and Disability 
Organizations 

�  Identify current barriers in all areas 

�  Create an Accessibility Plan 

�  Implement Actions 

�  Review and Update Plan Regularly 
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Questions? 
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Marnie Courage 
marnie@enablingaccess.ca 

www.enablingaccess.ca 
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